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Agenda

• Research context

• What is digital citizenship?

• Automated persuasion

• Controversial encounters



Reseach themes

• Algorithmic societies and justice

• Mediated publics and engagement

• Organizational data and governance

• (Dis)information and trust









Digital citizenship v. the ideal of deliberative democracy 

Legitimacy

DebateIdentity



Automated 
persuasion



The trouble with automated persuasion

• Automated decisions: Displacement of responsibility
• Personalized targeting: Reduction of diversity
• Opaque procedures: Limitation to reflexivity

• The transmission paradigm comes back with a vengeance - fear of overt persuasion whilst 
constantly subject to covert persuasion

• ‘The closing of the rhetorical mind’



Re-charging deliberation with controversy?

Controversy

CirculationIntensification



Controversy 
mapping

• What is the concern being raised? And who 
articulates it?

• Who articulates what positions?

• How does the controversy unfold?

• (How) is the issue resolved?





Controversial 
encounters

• What is the problem that this algorithm solves?

• Why does this problem need to be solved?

• How does the algorithm solve it?

• What are the benefits of the solution? And does it 
have any drawbacks?



Thank you!
And stay in touch:

https://ruc.dk/en/research-
centre/centre-digital-citizenship

www.algoritmer.org/www.algorithms.dk

sinenjust@ruc.dk

https://ruc.dk/en/research-centre/centre-digital-citizenship
http://www.algoritmer.org/
http://www.algorithms.dk/
mailto:sinenjust@ruc.dk

	Dias nummer 1
	Dias nummer 2
	Dias nummer 3
	Dias nummer 4
	Dias nummer 5
	Dias nummer 6
	Dias nummer 7
	Dias nummer 8
	Dias nummer 9
	Dias nummer 10
	Dias nummer 11
	Dias nummer 12
	Dias nummer 13
	Dias nummer 14

