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Research Centre

Centre for Digital Citizenship

The Centre for Digital Citizenship investigates the social and political consequences of current developments in digital media technologies — smartphones,
social media, algorithms, data, and beyond — and asks how these technologies shape individuals, citizens, collectives, and publics. While digital

technologies offer progress in terms of political mobilization and public conversation, they also hold the potential to enhance old inequalities and divides,
countering trust in society. The Centre for Digital Citizenship seeks interdisciplinary explanations to these complex digital developments and their societal
effects.
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Innovation
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Digital citizenship v. the ideal of deliberative democracy
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The trouble with automated persuasion

e Automated decisions: Displacement of responsibility
e Personalized targeting: Reduction of diversity
e Opaque procedures: Limitation to reflexivity

* The transmission paradigm comes back with a vengeance - fear of overt persuasion whilst
constantly subject to covert persuasion
* ‘The closing of the rhetorical mind’




Re-charging deliberation with controversy?

Controversy

Intensification Circulation




What is the concern being raised? And who
articulates it?

Controversy * Who articulates what positions? i

mapping
* How does the controversy unfold? I

 (How) is the issue resolved?

B A T



DANISHPOLITICS E‘URQPEAN muﬂ_.cs

RESEARCH & EDUCATION |

; T]_

/| rota of lulian Azuar

soret.

INTERNATIONAL CON FLIC’T

teon,to Makar S alcwiig & fsmmia AL

AMERICAN POLITICS

orthe.

ave barame mined in st controversies This aleo
e s

rection snd othes examoias of disinformetion.

CLIMATE & DEVELOPMENT

w}sic]ﬂnusm‘f

DANISH BUSINESS |

Investin it fre - thir space:

them. :

S Rcath g s e s T 2

i ART & ENTER‘I?-\INMENT

volcs-con ashstants This ot the

Jounaie. i

: video
mlﬁ ?“u spocidale sbout eul fiture:

. E I, Fm L s 5

iul :




What is the problem that this algorithm solves?
Why does this problem need to be solved?
Controversial

encounters * How does the algorithm solve it?

e What are the benefits of the solution? And does it
have any drawbacks? 3
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Thank you!

https://ruc.dk/en/research-
centre/centre-digital-citizenship

www.algoritmer.org/www.algorithms.dk

sinenjust@ruc.dk
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