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14.00 — 14.10 Welcome, Liselotte Madsen, Vice Dean at the Faculty of Law, University of
Copenhagen.

14.10 — 14.40 Cristina Trenta, Associate Professor, Orebro University — Cyber security and
protection of taxpayer rights

14.40 — 15.10 Ingrid Birgitte Lund, Senior Tax Advisor and Ph.D fellow, Norwegian Tax
Administration — The PRA Group Case and “Commercial justifications” in light of taxpayer
rights

15.10 — 15.40 Johanna Waal, Tax Director, Finnish Tax Administration — The Finnish Tax
Administration's approach to customer understanding & co-operation

15.40 — 16.00 Coffee break

16.00 — 16.30 Nina Olson, Executive Director of the Center for Taxpayer Rights, Harvard
Kennedy School — Taxpayer Rights in the Era of Global Tax Reform

16.30 — 17.00 Niels Fenger, Danish Parliamentary Ombudsman — The Danish Ombudsman
and its importance for tax cases
17.00 — 17.30 Stine Andersen & Line Kjar, Founding Partner and Co-founding Partner,

KPMG Law — Interest exposure — disproportionate barriers for taxpayers to defend themselves
against the State in tax cases

17.30 — Drinks and networking
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